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Better injections through shorter needle length: key takeaways
The Challenge:  Clinical guidelines recommend shorter needles, such as 4mm pen needles and 6mm insulin syringes, as they 
are safe, effective, and less painful compared to longer needles.1,2 Many patients still use longer needles, which may increase 
the risk of intramuscular injection, potentially leading to increased pain, altered insulin absorption, and hypoglycemia.1,3

The Opportunity: Dispense 4mm pen needles and 6mm insulin syringes to patients with diabetes, as the preferred choice 
in all patient categories.1 
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Examples of good questions to drive patient engagement: 
 • I’ve noticed that you usually get the 8mm insulin syringe, but 6mm is actually the shortest needle length in the U.S. 
  and helps ensure a safe and effective injection. Can I recommend a shorter insulin syringe?

 • Based on our discussion, I have switched you to a 4mm pen needle, which is a safe needle length for all patients.†  
  I wanted to reinforce that you will not need to use a pinch-up technique when you inject. Do you have any questions   
  about switching to this needle length or injecting your insulin?

 • I see that you use a longer needle to inject your insulin. Are you aware that shorter needle lengths are available?  
  If you are interested, I am happy to talk to your provider about switching you to something shorter.

*Very young children (<6 years old) and very thin adults (BMI <19) should use the 4mm needle by lifting a skinfold and inserting the needle perpendicularly into it.4
†As shorter needles are safe, effective, and well-tolerated compared to longer needles1,2
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When injecting with a 
4mm pen needle:

Do NOT use a pinch-
up technique. Inject 
straight into skin at a 
90-degree angle.*

When injecting with a 
6mm insulin syringe:

Use a pinch-up 
technique. Inject straight 
into pinch-up at a 
90-degree angle.5
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